Technical Bulletin

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To
Jetta (A5) 2006, 2007 BRM All All All
Condition

10 07 02 June 29, 2007 2015162
Engine Compartment, Noises

Rattling noises from engine compartment.

Technical Background

Under certain driving conditions engine support mount bolts may loosen and cause engine compartment noises.
Engine block fracture may occur.

l.fi'\._

! Note:

Engine block should not be replaced in the case of fracture. New engine support utilizes different mounting
location.

Production Solution

New support Part No. 03G199207G, cover Part No. 045109147A and mounting bolts Part No. -2- N10683301,
and -1- N10655802.
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Service

Replace the support, Part No. 03G199207F, see Group 10 in ElsaWeb.

Verify that the support being replaced is old style support Part No.
03G199207F.

/1 Tighten support bolts as follows:

» Torque 40 Nm + twice 90° in the sequence 1, 2, 3

* Alternatively 40 Nm + 180°
Ixi-\.

/ Note:

New bolts must be used.
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Warranty

To determine if this procedure is covered under Warranty, always refer to the Warranty Policies and Procedures Manual
Claim Type: Use applicable Claim Type**

Part Identifier: 1031

Damage Code: 103110 _ _ _2*

Labor Operation: 10311999 = 190 TU

Diagnostic Time: No Additional Diagnostic Time Allowed

Claim Comment: Input “As per Technical Bulletin 2015162” in comment section of Warranty Claim.

* Code per warranty vendor code policy.

** Vehicle may be outside any Warranty in which case this Technical Bulletin is informational only.

Required Parts and Tools

Description Part No: Quantity
Support 03G199207G |1
Cover 045109147A |1

Hex. collar bolt | N10683301 2

Hex. collar bolt | N10655802

-

See Repair Manual for Special Tools required.

Additional Information

All part and service references provided in this Technical Bulletin are subject to change and/or removal.
Always check with your Parts Dept. and Repair Manuals for the latest information.
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