Technical Bulletin

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To

New Beetle
Sedan

Golf, GTI, R32,
Jetta, Jetta 1999 - 2005 All All All All
Wagon

1998 - 2005 All All All All

Condition

Window, Driver and Passenger Door Window Regulator, Repairing

64 08 05 Sept. 11, 2008 2010640 Supersedes T. B. Group 64 number 07-05 dated Jul. 9, 2007 due to additional
model year coverage.

Technical Background

Driver or passenger door window regulator will not operate due to broken or damaged cables or clamps.

Production Solution

No production change required.

Service

While performing this Technical Bulletin:
If new style cast clamps are installed;

« Perform Technical Bulletin 2012394. You must clean glass, scuff rubber isolators and apply adhesive as
described in this bulletin when reinstalling the window glass.

In addition, replace clamps on opposite side (unless opposite side has been previously repaired using parts listed
below) using clamps from second kit (discard unused cable from second kit).

If original plastic clamps are installed pr clamps are broken:
« Continue with this bulletin.

Tip:

Window regulator/cable assemblies can be repaired using special tool kit JC4100 and the appropriate procedure.

Regulator/cable assemblies should always be repaired unless carrier or cable pulleys have been damaged and
must be replaced.

If cables or clamps are damaged, replace cable assembly and clamps.

Page 1 of 14
© 2008 Voll:mgcu Greup of Amneu, Inc.
All rights reserved. k tained in this d t is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
prop ﬂglmd. gen Group of Amari Im:..lauﬂiiuhd panies and its ki Allliglllsmmmudh :hﬂlguu*uwlhnnuﬁﬁmllnohu. No part of this
duced, stored in a refri or ihdlnnnyfomﬂrbyn.ymtﬂns, i & P pying, ise, nor may these

mhlslnmdﬂo;ornpemdbeﬂuuom:.wﬂhm&.pﬁor P of the publish



Technical Bulletin

Special Tool JC4100

JC4100 tool kit contains:
¢ Locking pliers (clamping tool).

¢ Special cable removal/installation tools with
various pin configurations for different cable
pulleys (numbered 1 through 4).

e Instruction sheet.

cam-faced taol # 1 s Tool #1, for removing and installing cable on all
pulley cam-faced pulleys.

removes and installs
cable on cam-faced
pulleys

| 00-4323 |

¢ Tool #2, with long hook, for removing cable on all
pulleys except cam-faced

removes cable on all pulleys
except cam-faced | 55454 |

Page 2 of 14
© 2008 Voll:mgcu Greup of Amneu, Inc.
All rights reserved. k tained in this d t is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
prop ,ﬂglmd‘." gen Group of Ameri Inc..lsuﬂiiuhd panies and its ki Allnighlsmmcnudh :Wﬂuwhnﬁwnm No part of this

d, stored in a refri , OF ihdlnnnyfomﬂrbyn.ymtﬂns, i & P pying, ise, nor may these
mhlnhmdﬂodammdbeﬂuuolagwﬂhm&.pﬁor of the publish




Technical Bulletin

tool #3

installs cables on two-notch
and some one-noftch pulleys

[ ]
a
tool #4

Installs cables on some
one-notch pulleys

Tool #3, for installing cable on two-notch and
some one notch pulleys with reinforcing rib that
aligns with notch (arrow).

Tool #4, for installing cable on one-notch pulleys
with offset reinforcing ribs (arrows).
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Technical Bulletin

Window regulator, repairing

Identifying repair procedure

Remove window regulator motor from carrier
assembly, loosen carrier from door. See Repair
Manual Group 64 in Elsaweb.

ﬂ] Tip:
It is not necessary to completely remove carrier from
vehicle to perform repair.

To allow carrier to be placed inside vehicle as
shown:

¢ Disconnect mirror and speaker connectors.

¢ Reach behind carrier and pinch first and second
wiring harness cables ties (arrows) and push
through carrier (this allows enough slack in
harness to pivot carrier to position shown).

¢ Place carrier assembly inside vehicle on a clean
protective surface such as VAS 5193 fender
cover (as shown) to protect seat, interior trim and
door sill trim.

¢ Check integrity of cables, clamps and pulleys.
If cables or clamps are damaged:
¢ |nstall Kit (cable assembly and clamps).

¢ |n addition, on opposite side, replace clamps
(unless opposite side has been previously
repaired using parts listed in previous table)
using clamps from a second kit (discard unused
cable from second kit).

Prior to start of repairs:

e Protect speakers from damage. Install locking
pliers (clamping tool) to regulator (to release
tension on cables) when replacing clamps only.

e |dentify type of pulleys (cam-faced, one or two
notches, pulley reinforcement rib locations) and
tools required for cable removal and installation.
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